
Florida Man Sues Outback Steakhouse 
After Toilet Collapses, Causing Severe 
Injury 
 
 

A Florida resident has filed a significant lawsuit against popular restaurant chain Outback 
Steakhouse alleging that a toilet in one of its locations unexpectedly shattered and collapsed 
underneath him, resulting in serious and potentially permanent bodily injury. The unusual 
case underscores premises liability issues and raises questions about maintenance standards 
at public venues.  

Toilet Failure at Ocala Outback Leads to Injury Lawsuit 
The incident reportedly took place on March 26, 2025, at the Outback Steakhouse on 
Southwest College Road in Ocala, Florida. According to the complaint filed in Marion County, 
plaintiff Michael Green claims he used the handicap‑accessible restroom when the toilet 
suddenly shattered beneath him, causing it to collapse and sending him to the floor.   

Green’s lawsuit asserts that the collapse was not simply a freak accident but a result of 
negligence, stating that the fixture was not properly secured to the floor and that the 
restaurant failed to conduct proper maintenance and safety inspections. The suit further alleges 
that the unsafe condition created a dangerous environment for patrons, particularly in an 
area designed for accessibility.  

Alleged Injuries and Damages 
In his legal complaint, Green claims he suffered what the filing describes as “severe bodily 
injury”, including a significant and permanent loss of an important bodily function. The 
lawsuit also references permanent scarring, ongoing pain and suffering, and a loss in the 
ability to enjoy life following the accident.  

The precise medical nature of the injuries has not been publicly detailed beyond the language in 
the court documents. However, phrases such as “significant and permanent loss” suggest 
serious trauma, potentially affecting mobility or bodily systems. The suit seeks more than 
$50,000 in compensation for medical costs, lost income, pain, and emotional distress.  
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Allegations of Negligence and Premises Liability 
The core legal claim in Green’s suit is negligence, grounded in the idea that Outback 
Steakhouse had a duty to maintain safe facilities and failed to act appropriately. According to the 
complaint, the company did not ensure that the toilet was firmly anchored, nor did it perform 
sufficient inspections or maintenance that could have detected structural issues before the 
collapse.  

Under premises liability law, businesses that invite the public onto their property are expected to 
ensure that conditions are reasonably safe. If a restaurant knows, or should have known, about 
a hazardous condition — such as a toilet that was improperly installed or weakening over time 
— and does not take corrective action, the business may be held responsible for injuries that 
result.  

Outback Steakhouse’s Larger Business Context 
Outback Steakhouse, part of the Tampa‑based Bloomin’ Brands restaurant group, operates 
hundreds of locations across the United States and internationally. The chain is best known for 
steak offerings, including its signature Bloomin’ Onion appetizer.  

The lawsuit arrives during a period of broader operational challenges for the company. In recent 
months, Outback has announced the closure of several underperforming restaurants and 
outlined a company‑wide “turnaround strategy” aimed at improving customer experience, food 
quality, and overall brand performance.  

National Reaction and Legal Perspective 
The bizarre nature of a toilet collapsing under a diner has attracted widespread attention online 
and in news media, with many commentators expressing shock at the severity of both the 
incident and the reported injuries. Some observers note that while toilets are robust fixtures, 
they can fail if improperly installed, damaged, or degraded over time — especially in commercial 
settings with high usage.  

Premises liability cases like this often hinge on establishing negligence, meaning Green and 
his legal team must prove that Outback knew, or should have known, about the unsafe condition 
and failed to take reasonable steps to fix it. If evidence reveals that the restaurant ignored 
warnings, skipped inspections, or failed to address long‑standing maintenance issues, the 
plaintiff’s claim could gain traction in court.  

What the Lawsuit Seeks 
The complaint asks the court to award damages for: 
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●​ Medical expenses — reimbursement for treatment and ongoing care;​
 

●​ Lost wages — compensation for time away from work due to injury;​
 

●​ Pain and suffering — non‑economic damages tied to physical and emotional distress;​
 

●​ Permanent impairment — damages tied to lasting loss of function.​
 

Although the figure of $50,000 being cited in the lawsuit might seem modest relative to severe 
physical injury claims, plaintiffs often seek initial damages based on statutory minimums or 
early‑stage estimates. Further litigation or negotiation could lead to revised figures.  

No Public Response from Outback Yet 
As of now, neither Outback Steakhouse nor its parent company, Bloomin’ Brands, has publicly 
responded to the lawsuit or commented on the merits of the claims. In many cases like this, 
companies reserve detailed statements until later stages of litigation or after legal counsel 
guidance.  

Understanding the Legal Landscape 
Toilet‑related injuries at businesses are uncommon but not unheard of in legal circles. When 
fixtures fail due to poor installation, lack of maintenance, or wear and tear, the question of 
liability becomes central in court proceedings. Premises liability law is designed to protect 
consumers who are injured on commercial property due to unsafe conditions.  

Experts note that proving negligence often requires: 

●​ Documentation of inspections and maintenance logs;​
 

●​ Evidence the business knew (or should have known) about hazards;​
 

●​ Proof the condition directly led to the injury. 
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